western’ Case Study

Future Inns Plymouth

Future Inns Canadian Heritage Canadian Entrepreneurs, Bruce and Del Brett, started the
commercially successful and popular hotel, "Future Inns" in Halifax and Nova Scotia, Canada in
1989.

Fuelled by the success in Canada, they embarked on a plan to launch similar successful hotel chains
in the United Kingdom and bringing with them the unique Canadian hospitality and brand values,
which are comfort, convenience and value to our customers.

Future Inn Cardiff Bay The company’s first foray into the United Kingdom in the Autumn of 2004
saw the opening of the 198 well appointed spacious upmarket accommodations in Cardiff Bay,
South Wales, one of the fastest growing waterfront communities.

Future Inn Plymouth Opened in March 2006, this hewest development is the second property to
be built in the UK and the first site in England.

The 143-room hotel is situated within the Plymouth International Business Park and is only five
miles from the city centre and one mile north of the A38 on the A386 Tavistock Road. It is ideally
located close to Derriford Hospital, the Peninsula Medical School, the University College of St Mark
and St John and Plymouth City Airport.

All guests' bedrooms are complemented with communication centres comprising CD/DVD player,
radio, recorded music library, movies on demand and a wide selection of TV channels free local
calls, free TV limited internet access, resident's only exercise room, vending and ice machines, free
car parking and an onsite restaurant open to residents and non residents alike.

Western has won the contract to supply, install and maintain an LG
IPLDK 300 Hotel Telephone system and our Speedway Guest
Broadband/Movie-on-Demand system to all 143 guestrooms and
wirelessly to all public areas. Philips Flatscreen LCD Hotel TV's and the
40-channel TV/Radio system were also supplied through Western.
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